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Trade Compliance Policy

INTRODUCTION AND PURPOSE

Trade sanctions and embargoes refer to certain prohibitions/restrictions, in international, regional
and/or national laws and regulations, for dealings with certain products, business sectors and
designated individuals, entities, and governments (“Sanction Regulations”). Sanction Regulations
are imposed by the UN Security Council, the European Council and National Governments, usually
in furtherance of foreign affairs, national security, or human rights objectivest.

In addition to Sanction Regulations, export control laws and regulations impose a parallel system
of restricting measures in relation to export, supply and transfer of certain items, material, or
technology to other countries (“Export Control Regulations”). Export Control Regulations place
restrictions on the export of military and dual-use items (items with both a civilian and military or
nuclear application), but in some cases apply more broadly?. Generally, the permissibility of the
export depends on what the item, material, or technology is, where it is going, who the end-user is,
and what the end use may be.

The NIBE Group conducts business in all parts of the world and each business area, entity and unit
within the NIBE Group (separately referred to as a “NIBE Entity”) must ensure compliance with
applicable Sanction Regulations and Export Control Regulations. Each NIBE Entity must also
comply with applicable economic sanctions and export control laws with regards to European Union
(EV) prohibitions against dealing with EU sanctions targets. The NIBE Entity is required to abstain
from and forego transactions or business with or involving any person (individual or entity) that is a
sanctions target (prohibited party) under EU economic sanctions — even in cases where EU laws
may not apply to NIBE Entity's business per se and such laws and regulations do not legally require
it to abstain or forego such transactions or business.

The purpose of this Trade Compliance Policy (this “Policy”) and the instructions to the Trade
Compliance Policy (the “Instructions”), is to provide a general basis and minimum requirements
in relation to compliance measures and procedures to be carried out within each NIBE Entity, and
also to allocate relevant roles and responsibilities within each NIBE Entity.

COMMITMENTS

All business conducted by the NIBE Group shall be carried out in strict compliance with (a) any
applicable Export Control Regulations; (b) any applicable Sanction Regulations; (c) the Trade
Compliance Policy and (d) the Instruction. The minimum requirements that each NIBE Entity must
adhere to includes inter alia:

! As regards the EU, each EU sanction regime against other countries is regulated by way of separate EU
regulations e.g., Regulation (EU) 267/2012 regarding exports to Iran and Regulation (EU) 833/2014 regarding
exports to Russia.

2 All exports from an EU member state are subject to the so called Dual Use Regulation (Regulation (EU)
2021/821, as amended), which can be retrieved from the following link: https://eur-
lex.europa.eu/eli/reg/2021/821/0j/eng
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a.) Know your counterparties
In order to identify and mitigate trade sanctions risks in relation to counterparties, each NIBE
Entity shall ensure that established “know your counterparty” procedures (as further described
in the Instructions) are adhered to.

b.) Know your products
All products sold by a NIBE entity, whether produced by the NIBE entity or purchased by a third
party, must be properly classified in order to determine whether any product within the NIBE
Entity’s portfolio (including spare parts/components sold separately) are deemed Dual-Use
products or otherwise subject to export restrictions or specific contractual requirements.

c.) Business with Listed Countries
Any and all business with partners in Listed Countries (as defined in the Instructions) are
subject to specific compliance procedures including mandatory screening and the inclusion of
specific mandatory template clauses in the contract.

d.) Contractual protection
Relevant trade compliance clauses shall be implemented in all trade contracts entered into by
a NIBE Entity.

e.) Training and awareness raising
The Local Compliance Officer (as defined in the Instructions) of each NIBE Entity shall:

i) ensure that each employee within the relevant NIBE Entity dealing with export issues
fully understands the concept and elements of this Policy and the Instructions; and

ii) continuously educate personnel in trade compliance with respect to mitigation of risk
exposure.

CONSEQUENCES OF VIOLATION OF EXPORT CONTROL REGULATIONS AND SANCTION
REGULATIONS

Failure to comply with applicable Export Control Regulations and Sanction Regulations may have
serious implications for the NIBE Group and the individuals concerned, including heavy fines, denial
of trade privileges, criminal proceedings and harm to our reputation and goodwiill.

INSTRUCTIONS TO THE POLICY

The Instructions sets out general trade compliance procedures that shall be complied with by all
NIBE Entities in order to minimize risk exposure and to ensure full compliance with applicable
Sanction Regulations and Export Control Regulations. The Instructions contains, inter alia,
instructions, guidelines and other practical advice on how to act before doing business in
sanctioned countries.

SCOPE

This Policy, and the Instructions are binding and apply to all NIBE Group’s representatives,
employees, managers, directors and officers, as well as agents and independent contractors and
consultants, involved in cross-border transactions, each of whom is expected to fully comply with
this Policy, its Instructions and all applicable Export Control Regulations and Sanction Regulations.
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